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Bug Fix for Fllter Notification

Case Status
TS018542103 Closed by IBM
Product

Apptio Targetprocess

Description

Setting up the condition filter and using it produces the error "Filter is incorrect. Unknown type for expression

MemberExpression:ConnectedPortfolio In our system this issue is known under id 806398

Service type
BreakFix

Area
Filters

Type
Something is Broken

Affected URL
https://intmercedesbenz.tpondemand.com/RestUl/Board.aspx#page=board/5126785597527624201&appConfig=eyJhY21kljoiMTEwW
QzJGQJAIOEIWMUEWOUYwWQje3NUMzNKJEOEVGRUYifQ==
(https://intmercedesbenz.tpondemand.com/RestUl/Board.aspx#page=board/5126785597527624201&appConfig=eyJh Y 21kljoiMTE
wQzJGQJA1OEIWMUEwWOUYwQjg3NUMzNKJEOEVGRUYifQ==)

How is this impacting your business?

Severity

3 - Minor business impact

Created
2025-02-18T15:02:02.000Z

Attachments
Conditions_Filtering.JPG
Screenshot_Condition3.JPG
Screenshot Condition2.JPG
Screenshot_Condition1.JPG
Screenshot Condition4.JPG
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IBM customer number

Team

Cases - IBM Support

Geography

Silvia Ernst (case owner)

Case history

4 Mar 2025

10:31 PM CST

2 Mar 2025

10:11 PM CST

10:11 PM CST

28 Feb 2025

01:53 AM CST

01:50 AM CST

01:50 AM CST

24 Feb 2025

08:25 PM CST

21 Feb 2025

Durgesh.Pandey2 IBM(IBM) <b>{0}</b>&nbsp;({1}) changed Status from <b><i>{2}</i></b> to <b>
<i>{3}</i></b>. Awaiting your feedback to Closed by IBM

Durgesh.Pandey2 IBM(IBM)

Hello Silvia,

Categorising in the custom Quick filter in not possible as each and every conditions are unique entities itself.
If you want to categorise and filter based on the Name then you can apply the filter in the cards as ?
Name.contains("...is filled (test condition)")

Best Regards

Durgesh

Durgesh.Pandey2 IBM(IBM) <b>{0}</b>&nbsp;({1}) changed Status from <b><i>{2}</i></b>to <b>
<i>{3}</i></b>. Waiting for IBM to Awaiting your feedback

Silvia Ernst Customer(Customer)

Hi thank you, the filter not at least does not produce any errors. Then i have one more question, is there a
possibility to kind of summarize same conditions to one? Currently every condition has a unique condition
entity in the epic, and I would like to search for the name, not speficially one ID. As seen in the screenshot, I
would like to have one line for "...is filled (test condition)","B", ...).

Is there a way to do that?

Silvia Ernst Customer(Customer) <b>{0}</b>&nbsp;({1}) changed Status from <b><i>{2}</i></b> to
<b><i>{3}</i></b>. Case is Opened to Waiting for IBM

Silvia Ernst Customer(Customer) <b>{0}</b>&nbsp;({1}) changed Status from <b><i>{2}</i></b> to
<b><i>{3}</i></b>. Closed by IBM to Case is Opened

Durgesh.Pandey2 IBM(IBM) <b>{0}</b>&nbsp;({1}) changed Status from <b><i>{2}</i></b> to <b>
<i>{3}</i></b>. Awaiting your feedback to Closed by IBM
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Durgesh.Pandey2 IBM(IBM)
Hello Silvia,
I can see that you haven't applied on what hierarchy the filter should be applied.

Epic when Condition is selected.
I have provided a reference screenshot.
Please replace userstory with condition in your case.

Custom quick filter

Type

Conditions @

v All

Not assigned

.. is Filled (Test Condition)
« 15 Filled (Test Condition)
.. is Filled (Test Condition)
. is Filled (Test Condition)

... is Filled (Test Condition)

—— ' — —_

v Apply filter by default ®

Please select the Advanced option and then select card and apply the below filter to get the desired Business

Use parameters

Apply filters dependency @

Applyto ©

Check where to apply selected conditions:

Advanced
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Cases - IBM Support
v Apply filter by default

Apply filters dependency

Advanced filters Revert to default

Name

UserStory

In the filter expressions put placeholder {UserStory} in the places
where you need the values from the value list to be inserted:

Example
?UserStory.ld is {UserStory}

Filter 1st hierarchy level

Start from ?

Filter 2nd hierarchy level

Start from ?

Filter cards

?UserStories.Count(id is {UserStory})>0

Cancel w Delete

Best Regards
Durgesh

Durgesh.Pandey2 IBM(IBM) <b>{0}</b>&nbsp;({1}) changed Status from <b><i>{2}</i></b> to <b>
<i>{3}</i></b>. Waiting for IBM to Awaiting your feedback

Silvia Ernst Customer(Customer)

Hi Durgesh, chank you for your reply.

we are working on a custom view
(https://intmercedesbenz.tpondemand.com/RestUl/Board.aspx#page=board/5126785597527624201 &appConfi
g=eyJhY21lkljoiMTEwQzJGQjA1OEIwMUEwWOUYwQjg3NUMzNKJEOEVGRUYifQ==) and I will append a
few screenshots.

The issue should also be known under the ID 806398.

The entity "condition" was created for our instance and is defined in the portfolio entity (see screenshot 4).
The conditions are then created in every business epic entity of this portfolio (see screenshot 3). So every
condition in an epic is unique.

what we would like to do is have a condition filter in the portfolio kanban to filter epics in certain conditions,
however this condition filter always shows an error message and does not work properly.
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Silvia Ernst Customer(Customer) <b>{0}</b>&nbsp;({1}) changed Status from <b><i>{2}</i></b> to
<b><i>{3}</i></b>. Awaiting your feedback to Waiting for IBM

Durgesh.Pandey2 IBM(IBM)

Hello Silvia,

Could you please provide more details about the issue?

Specifically, what filter are you using?

Additionally, please share a relevant screenshot of the view where this filter is applied and clarify your
requirement.

This will help me understand the issue more effectively.

Best Regards

Durgesh

Durgesh.Pandey2 IBM(IBM) <b>{0}</b>&nbsp;({1}) changed Status from <b><i>{2}</i></b> to <b>
<i>{3}</i></b>. New Case to Awaiting your feedback

Silvia Ernst Customer(Customer) created this case
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